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Job description  

Role 

Senior Technical Analyst 

Salary 

£45-50k depending on experience plus new opportunities incentive scheme and generous benefits 
package. 

Candidates have the option of working in the London office, fully remote, or a hybrid mix of the two. However, 
day trips into London will be required from on occasion for client meetings or company events. 

Overview 

The Solutions team at Mezzo Labs is responsible for assisting clients with the implementation of various 
martech products, as well as continued technical support of these products. This will primarily revolve 
around the implementation of web analytics platforms, such as Google Analytics and Adobe Analytics, via 
tag management systems (TMSs), such as Google Tag Manager, Tealium iQ and Adobe Launch. The 
secondary focus of this team is technical support of custom data platforms (CDPs), such as Tealium 
AudienceStream, and marketing automation (MA) products, such as Pardot and Eloqua. 

This is a technical role with the ability to understand the business problems. It would suit someone who is 
able to effectively work independently (as you will have your own clients) but still enjoys collaboration and 
knowledge-sharing in a team environment. Knowledge of HTML, CSS, and JavaScript is an asset, as well 
as hands-on experience with any of the products listed above and some form of stakeholder management 
experience.  

Any experience with optimisation tools such as Optimizely, AB Tasty and Adobe Target is a bonus as this 
role will also assist with the implementation efforts of our conversion rate optimisation (CRO) team. 

Objective 

• The primary goal for this position maximise the clients’ satisfaction and ensure they are being directed to 

adopt the best-practice technical setup to meet their business objectives. 

• The secondary goal is to maintain a reasonable amount of billable hours while also dedicating time to 

training and upskilling. 

Typical daily activity 

In a typical day, you could be: 

• Auditing client’s sites for tags, and producing a gap analysis 

• Creating a solution design reference (SDR) for analytics implementation, both for website and 
mobile app 

• Implementing/fixing analytics tags via a tag management system 

• Developing data layer specifications 

• Creating technical implementation guides for development teams 

• QA’ing analytics tags on site to identify any bugs  

• Configurating analytics setup (ie. property/view creation, filter management) 

 

This role will not require you to analyse the data – that is the job of our Insight team – but you would be 
interested in the commercial impact of your data, either from analysis or from marketing automation.  

It is a client-facing role, and your work will be directly billable to clients. You will take ownership of several 
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clients and lead client meeting and conference calls so you will need to articulate yourself clearly and 
logically.  

Requirements  

You will need to have: 

• 2-3 years’ experience of implementing and configuring web analytics technologies 

• Understanding of HTML, CSS and JavaScript 

• Experience implementing and managing tags in GTM, Adobe Launch, or Tealium iQ 

• Experience designing tracking solutions for Google Analytics or Adobe Analytics 

• Stakeholder management experience 

• Ability to explain technical concepts to a non-technical audience 

• Ability to translate business requirements into technical tracking solutions 

• A desire to learn 

Personal development 

You will be given the opportunity to learn various tools across the marketing analytics spectrum. We will 
help you get any certifications that will support your professional development, and are in the process of 
launching an internal training portal where you can develop your skills in line with where you wish to 
specialise. 

Mezzo Labs sees itself as a talent incubator – we hire exceptional people and help them to grow their 
talents. We encourage you to join projects that stretch your capabilities and to attend training courses that 
accelerate your skills growth. You will define your own development path and work with your manager to 
grow and move up through the company. How quickly you do that is up to you. Our job is to support you on 
that journey. 

We want you to be as happy as possible in your time at Mezzo Labs. We don’t just say this - we mean it. 
We give all staff a personal structured life coaching programme, Inside Out. As part of this programme, you 
will have access to a dedicated life coach to help you define and reach your goals, whether they be in the 
workplace or outside. By the end, you will have written your own unique book – with your aspirations, your 
goals, and a plan of how to get there. 

Background 

Our projects range from simple tag remediation and ad hoc reporting, to fully integrated analytics 
implementations (including CDPs and marketing automation platforms). 

Our work is UK-based although we have some clients overseas. Many of our clients are in financial services, 
but some are in other sectors too.  

Application 

For more information, or to apply for this role, please email jobs@mezzolabs.com  
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